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FOR IMMEDIATE RELEASE 
 

911 Outage    
 

 

The Jo Daviess County Sheriff’s Office has been advised of a telephone 

network outage that may affect phone and 911 service.  Network 

outages of this nature, may prevent calls from reaching the 911 center 

in Galena.   Should you have an emergency during this impairment an 

individual may attempt to utilize a landline, cell or internet based phone 

service to contact the Sheriff’s Office at 815-777-2141 or your local 

police or fire department.   Understand that not all facilities may be 

staffed during outages.    Presently this outage may impact the 

following local phone exchanges and is subject to change without 

notice: 

    

   Apple River    594 

   Apple Canyon Lake    492 

   East Dubuque    747 

   Elizabeth    858 

   Galena (incl the Galena Territory) 777, 776 

   Hanover    591 

   Massbach    598 

   Nora     745 

   Scales Mound    845 

   Stockton    947 

   Warren    745   
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