
 

 
 

MINUTES of the Galena/Jo Daviess County Convention & Visitors Bureau  
Meeting date: Thursday, November 13, 2014 

 
Call to order: A Sales & Marketing Committee meeting of the Galena/Jo Daviess County Convention 

& Visitors Bureau was held at the CVB administrative offices, Galena, IL, on Thursday, November 13, 

2014. The meeting convened at 10:04 a.m. Hal Gilpin served as chairperson and Celestino Ruffini 

served as secretary. 

Members in attendance: Jess Farlow, Hal Gilpin and Erin Murphy. 

Members not in attendance: Matthew Carroll, Caitlin Oponski and Helen Schamberger. 

CVB Staff in attendance: Betsy Kaage, Celestino Ruffini and Katherine Walker. 

Guests in attendance: Sharon Cholewinski. 

Welcome and Introductions: None. 

Public Comments: None. 

Approval of minutes: No motion was made for lack of a quorum. 

Unfinished business: None. 

New business: 

Discussion on CVB Web site 

 Gilpin requested that galena.org be modified in the future to quickly allow consumers the 

capability to book lodging reservations from the site. Additionally, he suggested that tour and 

restaurant reservations could also be made through the site. Ruffini noted that he is investigating 

what enhancements can be made to the current site in order to move it towards a responsive design. 

Discussion on 2015 Activities Guide 

 Gilpin suggested that once consumers are on galena.org they should first be able to download 

the guide onto their smartphone/device, then view it online and lastly request a physical copy. 

Ruffini mentioned that he is researching which third-party vendor to utilize for the development of a 

digitally interactive activities guide. 

 

 

 



 

Discussion on the revised 2015 Galena Triathlon & Duathlon marketing plan 

 Ruffini briefly mentioned that the events committee had agreed to move forward with 

additional advertising opportunities for the event and that initial advertising had netted 182 

registrations to date. 

2015 Sales & Marketing meeting calendar 

 Ruffini distributed the meeting dates for 2015 to the committee. 

Announcements: None.  

Public Comments: Murphy asked for further clarification of the CVB’s winter marketing campaign in 

regards to whether the focus would be on ice skating versus skiing/snowboarding. Ruffini 

recognized Kaage for the successful increases seen across the social media channels in the last two 

months. 

Adjournment: The meeting was adjourned at 11:07 a.m. 
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