
 

 
 

MINUTES of the Galena/Jo Daviess County Convention & Visitors Bureau  
Meeting date: Thursday, September 18, 2014 

 
Call to order: A Sales & Marketing Committee meeting of the Galena/Jo Daviess County Convention 

& Visitors Bureau was held at the Jo Daviess County Courthouse, Galena, IL, on Thursday, 

September 18, 2014. The meeting convened at 11:00 a.m. Hal Gilpin served as chairperson and 

Celestino Ruffini served as secretary. 

Members in attendance: Matthew Carroll, Jess Farlow, Hal Gilpin, Caitlin Oponski and Helen 

Schamberger. 

Members not in attendance: Erin Murphy. 

CVB Staff in attendance: Betsy Kaage, Celestino Ruffini and Katherine Walker. 

Guests in attendance: Betty Roliardi. 

Welcome and Introductions: Hal Gilpin introduced Betsy Kaage, the CVB’s newest employee. She 

has been hired for the social media specialist position. 

Public Comments: None. 

Approval of minutes: Motion was made by Caitlin Oponski and seconded to approve the minutes of 

the August 14, 2014 meeting. Motion carried. 

Unfinished business: None. 

New business: 

McDaniels Marketing Visitor Guide Design Cost Estimate 

 McDaniels Marketing submitted an updated cost estimate for the design work of the 

upcoming visitor guide. The changes in the estimate were due to the original plan being based on a 

refresh of the current piece, rather than the now planned total revamp of the guide. Gilpin noted his 

thoughts on the webinar that Roger Brooks at Destination Development, Inc. presented regarding the 

future of destination guides. Additional discussion included the renaming of the piece from visitors 

guide to activity guide, tentatively planned concepts, the effect on the FY15 budget and possibilities 

for advertising within the digital version.  



 

Motion: Moved by Jess Farlow that the cost estimate for design work from McDaniels 

Marketing is approved at the cost of $19,500 and any funds needed should come from the proposed 

video expenditures in the FY15 budget as presented. Motion carried. 

2015 Illinois Golf Guide opportunity 

 Walker informed the committee that the Great Rivers Country Regional Tourism Development 

Office, who is developing the 2015 Illinois Golf Guide, presented the CVB the opportunity to 

purchase the front cover as an ad. The FY15 marketing plan currently includes an interior ad for $500, 

whereas the front cover would cost $2,500. The committee discussed where the guide would be 

placed, what content it would include and if it would be available digitally. 

Motion: Moved by Hal Gilpin that the CVB purchase the front cover in the 2015 Illinois Golf 

Guide at a cost of $2,500, rather than the previously approved ad buy for this publication in the FY15 

marketing plan. Motion carried. 

Reschedule October Sales & Marketing committee meeting 

 Walker notified the committee that CVB staff would be out of the office attending the ICCVB 

fall conference during the scheduled October meeting date. The committee agreed to meet on 

Thursday, October 9 at 11 a.m. at the CVB administrative offices. 

Announcements: Ruffini distributed copies of the ads for the 2015 Illinois Travel Guide and the 2014 

Holiday/Winter Getaway Guide that feature a refreshed look. Gilpin discussed the data he receives 

from TripAdvisor and inquired CVB staff to see what can be done to increase exposure via that site.  

Public Comments: Roliardi suggested that the Illinois Golf Guide be distributed in pro shops and 

locker rooms. 

Adjournment: The meeting was adjourned at 11:34 a.m. 

 
Celestino Ruffini       10.9.14 
Secretary        Date of approval 
Galena/Jo Daviess County Convention & Visitors Bureau 


