
 

 
 

MINUTES of the Galena/Jo Daviess County Convention & Visitors Bureau  
Meeting date: Thursday, April 16, 2015 

 
Call to order: A Sales & Marketing committee meeting of the Galena/Jo Daviess County Convention 

& Visitors Bureau was held at the CVB administrative offices, Galena, IL, on Thursday, April 16, 

2015. The meeting convened at 11:00 a.m. Hal Gilpin served as chairperson and Katherine Walker 

served as secretary. 

Members in attendance: Matthew Carroll, Jess Farlow, Hal Gilpin, Douglas Mahan, Robert Mahan, 

Helen Schamberger and Caitlin Williams. 

Members not in attendance: None. 

CVB Staff in attendance: Betsy Kaage, Celestino Ruffini and Katherine Walker. 

Guests in attendance: None. 

Welcome and Introductions: None. 

Public Comments: None. 

Approval of minutes: Motion was made by Farlow and seconded to approve the minutes of the 

March 19, 2015 meeting. Motion carried. 

Unfinished business: None. 

New business: 

Discussion on online lodging reservations through galena.org 

 CVB staff was asked to gather more details about cost per platforms, costs to businesses, 

commission structure, how properties link to the platform and to get a general walkthrough of 

possible platforms that could be used. 

Announcements: Gilpin shared comments about possible design features of a revised galena.org that 

he discussed previously with D. and R. Mahan. Kaage updated the committee on social media 

statistics. 

Public Comments: None. 

Adjournment: The meeting was adjourned at 11:32 a.m. 

Katherine Walker       05.20.15 
Secretary        Date of approval 
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