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MINUTES of the Galena/Jo Daviess County Convention & Visitors Bureau  
Meeting date: Thursday, March 19, 2015 

 
Call to order: A Sales & Marketing committee meeting of the Galena/Jo Daviess County Convention 

& Visitors Bureau was held at the CVB administrative offices, Galena, IL, on Thursday, March 19, 

2015. The meeting convened at 11:00 a.m. Hal Gilpin served as chairperson and Celestino Ruffini 

served as secretary. 

Members in attendance: Matthew Carroll, Jess Farlow, Hal Gilpin, Robert Mahan and Helen 

Schamberger. 

Members not in attendance: Caitlin Williams. 

CVB Staff in attendance: Betsy Kaage, Celestino Ruffini and Katherine Walker. 

Guests in attendance: Sharon Cholewinski and Douglas Mahan. 

Welcome and Introductions: Carroll requested that the appointment of Douglas Mahan to the Sales 

& Marketing committee be placed on the next CVB Board agenda. 

Public Comments: None. 

Approval of minutes: Motion was made by Farlow and seconded to approve the minutes of the 

February 19, 2015 meeting. Motion carried. 

Unfinished business: None. 

New business: 

Discussion on online lodging reservations through galena.org 

 Gilpin reviewed past discussions on this topic and supported revisiting this topic again. 

Mahan explained how third party vendors seamlessly blend multiple reservation system platforms. 

Ruffini noted that he would bring back three different options for the committee to review at the 

April meeting. 

Discussion on utilizing data from the hotel/motel tax report filed by lodging properties 

 Gilpin requested that more analysis is completed with the data gathered via the hotel/motel 

tax report in order to better understand the ebb and flow of tourism in the county, as well as 

explained his thoughts on why the form is flawed based on how occupancy is calculated. The 

committee provided feedback to Walker for her to discuss further with the County Treasurer. 
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Discussion on the new ‘Communities’ page on galena.org 

 Ruffini described the layout of the new pages and briefly mentioned some future 

developments that are planned to implement to provide more information on each community. 

Announcements: Committee requested two additions to the monthly report, as well as inclusion of 

the cost for social media coverage by Cision as an addendum to the contract up for review by the 

board. Ruffini informed the committee of upcoming international familiarization tours, Cision 

reporting on the train derailment in Galena, Activity Guide progress and mid-month website 

statistics. 

Public Comments: None. 

Adjournment: The meeting was adjourned at 11:57 a.m. 

 
Celestino Ruffini       04.16.15 
Secretary        Date of approval 
Galena/Jo Daviess County Convention & Visitors Bureau 


