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CVB BOARD 
SALES & MARKETING COMMITTEE MEETING 

OF THURSDAY, FEBRUARY 20, 2014 
Sales & Marketing Committee Members: 

 Carroll, Matthew 
 Farlow, Jess 
 Gilpin, Hal 

 Murphy, Erin 
 Schamberger, Helen

 
CVB Staff: 

 Althof, Mary 
 Belger, Melosa 
 Gratton, Judy 

 
 

 Ruffini, Celestino 
 Walker, Katherine 

 
GUESTS:  Betty Roliardi. 
******************************************************************************************************************* 
Matthew Carroll made a motion to accept the January 16, 2014 CVB Board Sales & Marketing 
Committee minutes as presented. The motion was seconded by Jess Farlow. The motion passed by 
unanimous voice vote. 

 
Hal Gilpin made a motion to accept the contract with Cision for a 12-month term at the cost of 
$8,500. The motion was seconded by Matthew Carroll. The motion passed by unanimous voice 
vote.  
 
Jess Farlow made a motion to not take any action on the template for the enewsletter. The motion 
was seconded by Matthew Carroll. The motion passed by unanimous voice vote. 
******************************************************************************************************************* 
CALL TO ORDER 

The meeting was called to order at 11:03 a.m.   
 
ROLL CALL 

Roll call was answered as follows: Present – Matthew Carroll, Jess Farlow, and Hal Gilpin. 
Present: 3; Absent - Erin Murphy and Helen Schamberger. Absent: 2 

A quorum was established. 
CVB staff present: Celestino Ruffini and Katherine Walker. 

 
WELCOME AND INTRODUCTIONS 
 None. 
 
PUBLIC COMMENTS 
 None. 
 

APPROVAL OF MINUTES FROM THE JANUARY 16, 2014 CVB BOARD SALES & 
MARKETING COMMITTEE MEETINGS. 

Carroll made a motion to approve the January 16, 2014 CVB Board Sales & Marketing 
Committee minutes as presented. The motion was seconded by Farlow. The motion passed by 
unanimous voice vote. 
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OLD BUSINESS 
a) DISCUSSION ON ANY OLD BUSINESS. 

None. 
 
NEW BUSINESS 

a) DISCUSSION, RECOMMENDATION, AND POSSIBLE ACTION ON THE PROPOSAL 
FROM CISION. 
Committee discussed the benefits of the proposal from Cision, including the opportunity of 

garnering reports on organic and paid media values for the destination. The questions raised at the 
previous CVB board meeting in January in regards to contract length and Cision’s relationship with 
Lexis Nexis were answered. 

Gilpin made a motion to accept the contract with Cision for a 12-month term at the cost of 
$8,500. The motion was seconded by Carroll. The motion passed by unanimous voice vote.  
 

b) DISCUSSION, RECOMMENDATION, AND POSSIBLE ACTION ON TEMPLATE FOR 
ENEWSLETTER. 
Farlow asked if the proposed work was above and beyond the current contract with 

McDaniels Marketing and if it was a needed project at this time. Walker confirmed that the project 
would be in addition to the current contract. Committee discussed the current template and potential 
changes that could be made. 

Farlow made a motion to not take any action on the template for the enewsletter. The motion 
was seconded by Carroll. The motion passed by unanimous voice vote. 

 
c) DISCUSSION, RECOMMENDATION, AND POSSIBLE ACTION ON 

STRATEGIC/RETREAT MEETING – DATES, LOCATION AND FACILITATOR. 
Walker suggested that the board consider April 21 or 24 as a date for the board 

strategic/retreat meeting. She also suggested Bob Navarro, president of the Illinois Council of 
Convention & Visitor Bureaus and president/CEO of the Heritage Corridor (IL) CVB, to be the 
facilitator. She is investigating possible meeting locations throughout the county. Gilpin 
recommended that the board update the existing strategic plan. Walker emphasized the need for a 
future financial plan. Further discussion on this topic and scheduling were planned for the February 
CVB board meeting. 

 
d) MCDANIELS MARKETING REPORT 

Walker stated that the report needed additional work, but will be ready for the February board 
meeting. Committee requested that an evaluation of the contract to date with McDaniels be added to 
the next Sales & Marketing committee meeting. 

 
e) DISCUSSION ON ANY OTHER NEW BUSINESS. 

Walker informed the committee that a “Taste of Home” event is being planned for September 
at the Galena Convention Center. Expected attendance is 700 people. Sponsors are being solicited to 
cover costs. Gilpin discussed his recent experience with a locally-made products exhibit at the 
Freeport/Stephenson County CVB visitor center. He provided ideas for how the CVB staff could 
promote the various locally-made products in Jo Daviess County. 
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COMMITTEE MEMBER COMMENTS 
None. 

 
PUBLIC COMMENTS  
 None. 
 
ADJOURN 

Farlow made the motion to adjourn the meeting. The motion was seconded by Carroll. The 
motion passed by a unanimous voice vote. The meeting was adjourned at 11:49 a.m. 

 

***************************************************************************************************** 
NEXT CVB BOARD SALES & MARKETING COMMITTEE MEETING 

11:00 A.M., THURSDAY, MARCH 20, 2014 
CVB ADMINISTRATIVE OFFICES 

***************************************************************************************************** 
 


