708 Board Special Session
May 7, 2014

The meeting was called to order at 6:40 by Nicki Raaz. The minutes were accepted as written. There
was no treasurer’s report.

Progress on the surveys was discussed. Nicki presented a draft of the community survey. The agency
representatives were asked for input on the draft. It was generally agreed that the survey should be
shorter. It was suggested that we should find people to fill it out to see how long it takes. It was also
suggested that it could end with question 7 or to revise question 8 to ask only if services have been used
in the four conditions (mental health, developmental disabilities, substance abuse and sexual
assault/domestic violence) rather than specific programs within those categories. The service recipient’s
survey was also discussed. The question was asked as to whether the bias questions are important. The
inclusion of a question about self help groups was mentioned. It was also felt that some of the
recipients could need help in filling out the survey. It was decided that the agency representatives
would review these drafts further and communicate with Nicki any further questions or issues.

Nicki presented a sample spreadsheet for representing some of the data that we are gathering. It would
compare Jo Daviess County with Illinois and the United States by incidence per 10,000 in the four
categories and to figure percentages of those served in the county by county population.

The provider/ partner survey that was provided by ACMHAI was reviewed and Fran will work on that for
the next meeting. The matrix that the agencies will fill out for their statistics will be developed by Angie.
It will be designed using the four conditions with the specific categories of service under each. It will
also have the information segregated by age (under 18/adult) and gender.

The need to get information from other agencies was discussed. Examples presented were the Monroe
Clinic, Medical Associates in Dubuque and other agencies in Dubuque. Nicki has been contacting
hospitals and other service providers. Rick Walters from FHN offered to compile a list of area service
providers and forward to the Board for follow up.

The meeting was adjourned at 8:15pm.



